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EBPONENLAn Loms HAIIMOHAAEH —
EBPOTEVCKH IU‘L MHCTUTYTHA POBPO YNPABAEHWUE
COLMATIER ©0HA IIPABOCHMETO

QOopazeu Ne 2

*[MPEJJIOKEHUE 3A U3ITBJIHEHUE HA I[IOPBYKA
¢ mpeaMeT:

»lloCmasKka u uncmanupane Ha HeoHOXOOUMOMO MEXHOI0ZUYHO 000pyOsaHe 3a
Hnpopmayuonnama cucmema 3a ynpasnenue Ha npoveca Ha ooyyenuama (HCYIIO) u
Cb30a6aHe HA YC106UA 30 MAXHOMO NPOBEXHCOAHE & De3xapmuena cpeda” , 6b6 6Pb3Ka C

usnwvianenuemo Ha npoexkm BGO5SSFOP001-3.002-0002 ,,Huosamugnu npoodykmu u yciyzu
6 obyuenuemo, npedocmaeano om HHII”, hunancupan c 6e3ev3me3ona gpunancosa
nomouy no Onepamuena npozpama ,,/]oépo ynpaenenue”

OT: Konrpakc AJl (Haumenosanue Ha yyacmuuka) ChC CENANUINE U aJpec HA yIpaBliCHHE: Tpajl
Codus, 1113, x.x. U3tok, yiu. ,, Tuarasa” Ne 13, EMK 175415627.

YBAXKAEMMH I'OCITIO’KHN H I'OCIIOJAA,

Crnen xaro ce 3amo3Hax(Me€) ¢ JOKYMEHTAIUsATa 3a y4acTHE B OTKpUTaTa MpoIie/ a 3a
Bb3JIaTaHe Ha OOlIecTBeHa NOPBUKa C MpeAMeT: ,, /[ocmaska u uHcmaiupame Ha HeoOX0OUNOMO
mexHono2u4Ho obopyosane 3a Hugopmayuonnama cucmema 3a ynpasieniu
obyyenuama (MCVIIO) u cv30aeane na yciogus 3a msaxHomo npogedicoane 6 bes. Y 2 33-”,”.
IO JHHCAHUAT(Fe),IpeICTABIIABAI(#) ¥ ynpaBisBam(#), Mopran Ilerkos ﬁOpHaHOB?aﬂBﬂBaM(e)

A\

CIIEHOTO:
XKenas(em) na ydactBam(e) B OTKpUTaTa MpolleAypa Karo mnpeiiaram(e) H3ITBIHCHHE
Ha o0IecTBeHaTa ophUKa ChITIACHO YCIOBHATA HA TOKYMEHTAIUATA M HACTOSIIOTO PEIOKESHHE.

1. Hpennaram(e) aa qocraBa(uM) U HHCTaIHpaM(€e) HEOOXOAMMOTO TEXHHUYECKO 000pyABaHe
3a HudopmanmonHata cucrtema 3a ynpasieHue Ha npomeca Ha oOyuenme (UCYIIO)u 3a
IPOBEXKAAHETO MY B Oe3XapTHEHa cpesia,3a Hy KIuTe Ha HalroHaIHUS HHCTUTYT Ha MPaBOCHIUETO,
mo ochinectsaBane Ha npoekt BGO5SFOP001-3.002-0002 ,,iHOBaTHBHU TPOAYKTH U YCIYTH B
obyuenueto, nipenoctaBsHo ot HUIT”, mo mpouexypa BGOSSFOP001-3.002 - "TlopuinaBaHe Ha
KOMIIETEHTHOCTT2 Ha MarucTpature M CHACOHHUTE CIYXUTeNH upe3 cPeKTHBHO oOydueHHE B
Hanmonannusa uHCTUTYT Ha npaBochamero”, cbriacHo J{orosop Ne BGO5SSFOP001-3.002-0002-
C01/12.09.2017 r. 3a npefocTaBsHe Ha 6e3BB3Me3AHA (prHaHCOBA oMo 1o OnepaTuBHA MporpamMa
,»4l00po ympapieHue”, cKIoUeH MexXay Ymnpasissamus oprad mo OIJIY um Bwsmoxurens -
Haryonanuus ”HCTUTYT Ha MPaBOCHIUETO.

2. Jlexnapupam(e), e mapaMeTpuTe ¥ TEXHUUYECKUTE XAPaKTEPUCTUKH Ha JOCTABEHOTO U
UHCTATUPaAHO OT MeH(HAc) TEXHOJIOTMYHO 000pyABaHe, OTTOBAPAT M ChOTBETCTBAT B M'bJIHA CTEIICH C
YCIIOBHUSTA M H3UCKBAHUATA HO BCHUKH TOUKH OT TEXHAYECKaTaTa CrieluuKaIus.

3. Ilpennmaram(Me) nocTaBKaTa M WHCTAIMPAHETO HAa TEXHUUYECKOTO OOOpyABaHe Ja € 3a
Mos(Hallla) cMeTKa U JIeKiaapupam(e) e e BKII0UBA, Hail-MaJIKOTO: JIGHHOCTHTE O J0CTaBKara U

rapannyoHHa IIOAAPLKKa 3a CBOA CMCTKA, BKIIIOUHUTCIHO TPy, BCHYKH pPC3CPBHHU YacTH
HCOT'PAaHNUYCH 6p0ﬁ 3a TIIepuoJia Ha MOLAPBHIKKATA, TPAHCIIOPTHH pa3xoad, MHTaA, TaKCH,

www.eufunds.bg ~
IIpoexm BGOSSFOP001-3.002-0002,, Hnosamuenu npodyxmu u ycayeu 6 obyyeHuemo, npedocmassino om HUIT ", 3a npedocmassne Ha 66331)3MN?J
@unancosa nomow no Onepamusna npoepama ,,J{o6po ynpaenerue” (OIIY), cogpunancupana om Egponeiickus cvioz upes Esponeiickusi coyuanen oo, no ™.

Joz0s0p Ne BGOSSEOPO01-3.002-0002-C01/12.09.2017 z0duna, cratouer mexcoy Yapasnasauus opear no OIY u Hayuonanm 4 2 3 3 n 'D.
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EBPONEVCKY CbIO3 m e ' [OBPO YNPABAEHWE

EBPONERCKA MHCTHIYT HA
COUMANEH ©0HA X mrasochpETO
KOMaHI[I/IPOB"b‘IHI/I — HOBTHH, JAHEBHU U KBapTI/IpHI/I Ha CIIYXXHUTC/IN Ha I/ISH’LJ'IHI/ITCJ'IH Ipu

HEOOXOMMOCT, B CHOTBETCTBHE C HOCOYCHOTO HHBO Ha IOAJPHKKA 33 CHOTBETHATA MO3UIUS OT
Texuudeckara cnenudukanus;

4. 3anosHar(n) ceM(cMe) M IpHeMaM(e), Ye HHCTAIALUSTA Ha TEXHOJIOTHYHOTO 0560y ABaHe
BKJIIOYBA MOHTaX Ha TEXHHIECKOTO 0OOpPY/BAaHE, 3a KOSATO € W3PHYHO IOCOYEHO B YCJIOBHATA HA
JIOKYMEHTAIHSITA.

5. 3amosHar(u) cbM(cMe) U mpueMaMm(e), 4e B 00XBaTa HA JOCTABEHOTO H HHCTAIMPAHO
TEXHOJIOTHYHO 000py/(BaHE CE€ BKIIOUBA M HEOOXOOUMHS cO(Tyep 3a IbIHOIEHHAaTa paboTa Ha
CBHOTBETHHUTE XapAyEepHHU MPOAYKTH.

6. Ilpennaram(e) ma n0CcTaBsa(M) CIEIHOTO TEXHAYECKO 0OOpY/BaHE (CHIIACHO OIHCAHOTO
no-zony B Tablinmara 3a TeXHUYECKO CHOTBETCTBUE C MUHAMAIHHTE M3HCKBAHUSA HAa Bbanoxures,
ITOCOYEHH B TEXHUYECKATa CIIeA(UKAIHS):
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www.eufunds.bg 3
Tlpoexm BGO3SFOP001-3.002-0002,, Hnosamusu npodykmu u ycayeu 6 06yuenuemo, npedocmassno om HUIT® 3a npedocmagsir
punancosa nomowy no Onepamusna npozpama ,,JJobpo ynpaenenue " (OIIIY), cogunancupana om Eeponeiickus cvio3 upes Eeponeiickus q n 2 3 3 n

102-0002-C01/12.09.2017 200una, ckmouen meacdy Vapaerasawus opean no OIJTY u Hayuonanius u
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EBPOMEACKA CHI03 010 samarrod AJEH -
EBPONEVCKA I . MHCTHMTYTHA
CouaneH o0HA IIPABOCH ETO

*3abenexncka:

1. YyacTHunuTe CeiBa 1a HAMMIIAT CBOMTE KOHKPETHH HPE/UIOKEHHUS 32 TAPAHIMOHEH CPOK H CPOK
3a OTCTpaHsABaHE Ha OBPEH 3a BCEKH MPOAYKT/KOHGUTypanus B royierara, MapkUpasy ¢ ,, V™.

2. Tlonetara, B KOUTO € HamHcaHo ,,He moexu Ha OLEHKA”, He Ce MOIIBIBAT OT YYacTHHKA, HO
CHIIUAT CJI€/IBa Jla HaHace B mojie ,,[Ipemnoxkenne Ha M3smenHuTens” peaocTapsaHara oT HEro W/iinn
OT NIPOM3BOIUTEIIS CTAHAAPTHA FAPaHIUs 32 CHOTBETHHS aPTUKYIL

3. y'—IaCTHI/IIII/ITe CJieABa da uUMaT HNpeABHU[, Y€ € HaIUIE 3aJ0KEH MaKCHMAaJIHO JAOIIYCTUM
TapaHIIMOHCH CPOK K0 5 TOAWHHU, JOKOJIKOTO CBIIUAT € BB3IPHET OT Bo3noxwurens 3a peacH.

4. YaacTHHALMTE CIIE[BA 1a IMAT TIPEIBIL, 9€ IIPE/ITOKEHUST CPOK 32 OTCTPAHABAHE Ha [IOBPE/H P
XapiyepHOTO 06opyABaHe Clie/(Ba JIa € B IUaNa3oH oT 2 (aBa) 1o 14 (vetmpunanecer) paboTHH IHY,
CYATaHO OT MOMEHTa Ha IIOJABaHETO/MONyYaBaHe Ha 3asBKa/CHTHAI 3a MHIHUIAEHT OT CTpaHA Ha
Br3noxurens, a CpoKBT 3a OTCTpaHsBAHE HA [OBPEIM HA ChPBbPA CleABa [a € B JHANA30H oT 24
(nBaznecet u verTHpu) 10 48 (MeTHpPHIECET H OCEM) Yaca, CYMTAHO OT MOMEHTA Ha MOJIyYaBaHe Ha
3asBKa/CUrHaJ OT CTpaHa Ha Bu3noxures.

.~

Az
yn.2 33711

e TapanunonHOTO O0CITYKBaHE Ce U3BBPIIBA HAa MICTOTO HA MHCTANAIMS HA TEAHNKALY,
Kato M3HBIHATENAT CbC COOCTBEHH CEPBU3HH CICHHUATUCTH OTCTPAHABA BE3HUKHAIATA
HOBpena;

¢ ['apaniuOHHOTO O0OCIYXKBaHE Ce U3BHPIIBA B CEPBU3, OCHI'YPEH OT V3IIBIIHUTEIS, KATO
TPAHCTIOPTHT HA TEXHUKATA IO CEPBU3a U OOPATHO € 32 HErOBa CMETKA.

e KoHTpakc me ocurypu BCHIKM HEOOXOMMH aKTyallM3alud Ha coTyepHTe 3a paboTa Ha
CHCTEMHTE B PAMKHTE Ha TapPAaHIIHOHHHUS CPOK.

¢ Crex NPUKIIOYBAHE HA BHEAPABAHETO VI3IBIHMTENST IMe MpeIOCTABH TapaHIIHOHHH
KapTH 33 BCHYKH JOCTABECHH apTHKYIIH, 332 KOUTO TOBA € IPHIIOKHMO.

¢ ['apaHuMOHHHUTE CPOKOBE 3aI0YBAT Ja TeKaT OT JEHS HAa MPHEMAHeTO Ha CHCTEMAra B
I[I0CT ¥ HEHHOTO YCIELIHO MMyCKaHe B €KCIUIOATAITHS.

* 3a nposBuim ce Ne(eKTHM M HEIOCTaThUY B TApAHIMOHHMS CPOK MPENCTABHTEN HA
Besnoxwurens wsnpama cepBu3Ha 3asBka. HesaGaBHO ciel HoTydaBaHe Ha 3asBKara
KoHnTpakc me npucTsIu KbM OTCTpaHsBaHe Ha Ae(peKTUTE WIH Ha HEIOCTATHIHTE.

® B obxBara Ha MONJPBKKA BIM3AT CHCTEMAaTa KaTo LU0 M HEWHOTO NIPEKHCBAHE KaTo
yciyra KeM HefHUTe oTpeduTeny. 3BbpiuennTe paboTu mo oTcTpansBaHe Ha JeeKTuTe
H HEJIOCTaThIUTE, OSBUIIM CE B rapaHIIMOHHHS CPOK, ca 3a cMeTKa Ha KoHTpakc .

* KoHTpake ce 3aabmkaBa fa OTCTPaHH 3a CBOS CMETKA BCMYKHM TOSBHIM ce Je(eKTH B
TapaHIMOHHMSA CPOK, B TOBAa YHCJIO, HO HE CaMO IOBPEM WIH HEKOPEKTHO
(yHKIIHORMpaHe, I0SBA HA CPUBOBE H TEXHUYECKH HEJOCTATBIHN, TEXHHUCCKH IPOGIeMH
Tpu paboTa ¢ AOCTABEHOTO 060PyABaHE, BKIIOYHTEIHO ¢ HHCTATMPAHUS COPTyep.

* Besnoxurenst Tpabsa na yeemomu ImcMeHo KoHTpakc 3a ycTaHoBeHHTe edexTH
BEJIHAara cjie]i KOHCTaTHpaHeTo UM. B 3asBKkaTa ce mocousa cucTemMara, HEWHUS KOMIIOHEHT
U CEpMIHU HOMEDA (aKO MMa TaKuRBa).

7.I1pemaram(e) cneqaara KoHnenus 3a ochluecTBABaHE HA FAPaHMOHHATA O]
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EBPONENCKM CHIO3 =
EBPONEVCKM S L | MHCTHMTYTHA HOOBPO YNPABAEHUE
OORpAIEH 200 TP ABOCHBMETO

* KoHTpakc B cpOKOBETE IIOCOYCHH ITO-TOPE CYUTAHO OT HOTY4aBAHETO Ha 3asiBKATA 34 CBOS
CMETKa U PUCK Ll OTCTPaHH MOBPEIATa HiHM IIe 3aMEHH Ae(PEeKTHOTO 000pyABaHE.

e llpuemaHeTo Ha CHLOTBETHHTE MONPABKH/PEMOHTH C€ M3BBPIIBA C KOHCTATHBEH
IPOTOKOJI/CEpBU3HA ITOPBYKA, CheTaBeH oT KonTpakc .

Benuku pasxonm 3a HeoOXoAHMAaTa IOIIPHXKKA U PEMOHT, ¢ H3KMIOYEHHE HA yMHILICHH
HOBpey, ca 3a CMeTKa Ha KOHTpake KaTo 4acT OT rapaHIusTa 3a IOAAPHKKA HA CHCTEMHTE.

CepBH3Ha npouieypa U yrpasjienue Ha HHIHACHTHTE

B HaCTOAIMMS pa3ficyl € OIMMCaHa OCHOBHATA CEPBHU3HA nponeaypa, CbriacCHO KOATO KOHTpaKC
IC U3BBPIIBA OTCTPaHABAHE HA MHIIMACHTH H JEHHOCTHUTE 110 rapannuoHHara ImoAAphKKa B Iiepruoga
Ha iorosopa.

BrBeaenue

IlenTa Ha HacTOsIATA I71aBa OT TEXHHYECKOTO TIPEJIOKEHHE € J1a PEJOCTaBH OIMCAHUE Ha
KaHaJMTE 3a 3ajBABaHE, IpOLEca IO IOJy4aBaHE HA CEPBH3HHTE 3asBKH, NOTBLPXKACHHE 3a
IPHEMAHETO UM, 00paboTKaTa WM CBHOOPAasHO 3al0XEHWTE H3UCKBAHMA 3a TapaHIMOHHATA
NOJAPBIKKA U U3BBPIIBAHETO Ha CEPBU3HATA IEHHOCT U J1a MIPEIUIOKHU CEH K OOOCHOBAH TTOTXOM. TT0 /
KOUTO e OBbJAT OCHIypsIBaHH JEHHOCTHTE 3a OOCIyXKBaHE HAa BCHUKH 3asBKU (l-l n.2 33/ ﬂu
Bb3noxurens, ¢ mea KauecTBEHOTO W TOYHO H3MBIHEHHE HA 3aJB/DKEHHSTA HA :
MOAAPBKKATA HA TIPEUIOKEHUTE CHCTEMH.

Kaxro e pernaMeHTHpaHo B M3MCKBaHUATA HA BB3IOXHTENS BEB BPh3Ka C H3IBIHEHHE Ha
JEHHOCTHTE 10 MOAAPbKKaTa KoHTpakc cresiBa 1a OCUTypsiBa IPHEMaHETO H 00paboTKaTa Ha 3asBKH
OT cTpaHa Ha Bb3noxuTes.

Pabotata Ha Kontpakc 1me 651 HacoueHa KbM H30sIBaHe Ha HEAOCTATHI MK HEHOPMAIHA
paboTa Ha CHCTEMHTe Ype3 H3NBIHEHMETO Ha KOPHIHDAIIM JEHHOCTH M HA NPEBAHTHBHH MEpKH,
oOXxBamany CHCTEMHTE, IPEAMET Ha JOrOBOpa.

3a u3IbIHEHNE HA 3a1bDkenusTa cu Kontpake pasmonara cbe CepBuseH LEHTHD (T.Hap.
Service Desk), ko#ito uMa 3a1bKeHEATA [1a IIPHEMA 3aBKH OT KIHEHTHTE/IIOTPEOUTENUTE U /A
yIpaBJisiBa U KOHTPOJIUpA ACHHOCTTa Ha cepBu3a Ha KoHTpakce 1o oTcTpaHsaBaHeTo HAa HHIHACHTHTE
U Ipo0OIeMHTE U 0OCTyXBaHe Ha 3asBKUTE Ha IIPEICTABUTEINTE HAa Bb3aokuTes.

CepBH3€H LeHTHP

PonsaTa na 3BenoTo CepBuseH eHTsp B KOHTpakc, € na 6bae equHHA TOUKA Ha KOHTAKT 3a
KpaHHHUTE IIOTPEOUTENM HA KOMIAHHATA 1O OTHOIICHHE HA WHUMAEHTH M 3asABKH, CBBP3AHH C
npenocTaBsHuTe 0T KOHTpake yciyry.

OcuoBuuTE 0TTOBOpHOCTH Ha CepBU3HHS LEHTHD BKIIOYBAT:
® (OOcnyxBaHe Ha HOTpeOUTENHTE U BB3II0KHTENA;
® PerucrpupaHe 1 MOHUTOPHPAHE HA MHI[MICHTHTE;
® MonuropuHr 4 eckanarus 6asupana Ha forosopernte Husa Ha ceppusno o6cmyxpare (SLA);
* lIbpBOHAYaHA ONEHKA HA MHIMICHTHTE C e/ TAXHOTO PelllaBaHe MTH IIPeHACOUBAHE;

® 3aTBap51He Ha HHOHACHTUTE CIIC IOTBBPXKIACHUE OT HOTpe6I/ITeJ'II/ITe;

www.eufunds.bg
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EBPONENCKY CHIO3 SR © -
EBPOMENCKM |19 wmcturyrHA [06PO YMIPABAEHHE
COLMANEH 00HT TP ABOCHAMETO

° praBJISIBa KHU3HCHMA HUKDBJI HA CCPBU3HUTE 3a49BKH,
e OrynTaHe Ha HUBATa Ha NIPEHOCTABAHE HA YCIYTU CHIVIACHO U3UCKBAHMATA HA Bo3moxures.

PaszpemapaHe Ha MHOMIEHTH

OCHOBHOTO TIpeTHA3HAYEHHE Ha [IPOIleca 110 yIpaBleHHe Ha HHIUICHTHUTE € 13 Bh3CTAHOBH
BB3MOXKHO Hail-0bp30 HOPMAITHOTO (YHKIHMOHMpPAHE HA CHCTEMHTE U IIPeJOCTABAHE HA YCIYTHTE,
KaKToO M Ja MMHAMH3UPA HEraTWBHHsA €(eKT BBbpXy paborara Ha BB3NM0OXKHTENS, OCHIypsBaiKy
CHOTBETHO NOANBPKAHETO Ha JOTOBOPEHOTO HUBO Ha KAYeCTBOTO H AOCTHIIA 10 yCIayrure. Tyk mox
~HopMaiHo mpesocTaBsHe Ha ycIyrHTe” ce pasOHpa MpeNoCTaBsHE HA YCIyTHTe B PAMKHTE Ha
JIOTOBOPEHOTO HUBO HA CEPBU3HO oOciyxBaHe (SLA).

Beuuky BHIOBe 3adBKM 3a YCHyTH ce 00paboTBar upe3s Ipolleca 3a YIpaBlIeHHE Ha
HHIHCHTH. YTIPaBICHUETO HA 3asBKUTE 32 YCIyTH 00paboTBa BCHYKH UCKAHMS Ha IPEICTABHTEIH
Ha Bb3noxuTens, KOWTo He ca MHIMICHTH HJIH UCKaHKSA 3a IPOMEHHY, 9pe3 M3IOJ3BAHE HA CHIIUTE
NIpoUEeAypH, KOUTO U3IOJI3Ba YIPABJICHHETO HA HHIMIECHTH.

3axauu Ha mponeca

® Jla BB3CTaHOBHU BB3MOXKHO Hal-0Bbp30 HOpMaHaTa paboTHA AEHHOCT C MUHUMATHO

IIPEKBCBAHE. /

e [Ipu HEOOXOAMMOCT a IPUIIOXKH BpeMEeHHO pereHue (workaround). yn.2 33/1 .D'
e Jla mpuCBOM IIPHOPHTET, 3HAYECHHE M CIIEMIHOCT Ha CHOUTHSATA.

e Jla yupaBiaBa eCKaJHpaHeTo (HepapXuiHo, QYHKIHOHAIHO).

e Jla 06paboTBa HCKaHMATA 32 YCIIYTH.

Onucanue Ha mpoieca

Bentku cb0uTHSL, CBBP3aHH C yIIpaBIeHAe HA MHIMICHTUTE L€ CIEBAT €JHAKBA MPOLEypa:
HalpuMep HalJIoIeHHE Ype3 HAIMYHATA CHCTEMA 38 MOHUTOPHHT, Ch3/laBaHe Ha buieTd 3a
npo6iieM B cuctemara Ha CepBu3HHS TEHTHP. L[CHTHPET 3a yCIIyTH e H3BbpIIBa KilacuduKarus
Ha MHIHUJICHTUTE U 3a9BKUTE M PA3PEIIaBaHETO UM B CHOTBETCTBHE C IOTOBOPEHHTE CPOKOBE. B
Cily4ail, 4e € HeOOX0MMO, LIE CE U3BBPIIN ECKATUPAHE KbM OIIPEIETIEHOTO CIE(BAII0 HUBO.
AKTyanu3aiuuTe Ha CTaTyca Ha HHITM/ICHTa MOTaT fa ObAat npeaafeny Ha CepBH3HHEA LEHTDP 110
€IICKTPOHHA MOIIA WM OH-JIaliH, Taka 4e J1a ce NOAAbpKa cTaryca Ha Gunera 3a mpobiaeM u
OTFOBOPHUAT CIIyXHUTEN Ha Bb3noxurens na 6b1e yBeJOMeH 110 ChITIACYBAHUTE KaHAIH 32
KOMYHHKAIMsI, B TOBa YHCJIO Upe3 yeO-TopTal, e-MeHi win TeleOH 3a HAMHYUETO Ha HHIUACHTH 1
TEXHHUAT CTATyC U pa3BUTHE.

Nunupentute, noxnansanyn Ha CepBU3HUA LEHTHP Iiie OBJaT PETHCTPUPAHE TUPEKTHO B
cucTemara 3a yrnpapJieHUe Ha HHIMeHTH. [IponenypuTe no ynpasiieHye Ha HHIMAECHTHTE
IPEMHUHABAT NPE3 aKTyaIM3UpaHe J0 NPUKIIOYBAHE.

M3pbpIuBaHuTe JEHHOCTH BKIIFOYBAT:

* IloeMaHe Ha OTTOBOPHOCTTA OT HA4aJIO O Kpaid, KakTo | ,,cO6CTBEHOCTTa” BHPXY BCEKH
HHLOU/ICHT, BKIIIOYUTCIHO MUHMMH3HpPaHE Ha TpaHCPEpUTe KbM IIOBEYE EKUIH 3a
NOAPHKKA.

www.eufunds.bg
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EBPONEVCKY CBi03 -
EBPONEVCKM 1< LS| mmcTuryTHA LOBPO YNPABAEHUE
COMIEH 20HA IIPABOCHJMETO

u YHpaBJ'ISIBaHe U KOOpAMHHMPAHE Ha TEXHUYECKHUTE CpEICcTBa H/MIu TPETU CTpaHHu
JAOCTAaBYHIIH MM HU3IIBJIHUTEIINTE 34 ChIAEHCTBUE IIpH OTCTPAHABAHECTO HA MHIIHUICHTH,
BB3HHKHAJIN OT HCOYaKBaHH IIPCKHECBAHUS Ha ycayrara.

* Bp3cTaHOBsABaHE Ha YCIYTHTE B paMKHUTE HA U3UCKBAaHUTE OT Bb3I0oXKHUTEIIA.

= I/IH(I)OpMaI_II/ISI 34 CBOIHOCTTA HA HHIMUJIACHTE U IIOJIOXKECHUTE ycuimsa OT CTpaHa Ha
NOAXBPIKAIN [ICPCOHATL 32 OTCTPAHSIBAHE MY.

* Mudopmupane Ha mepcoHana Ha Bw3noxkurens 3a IpekbcBaHETO Ha paboTata Ha
U3I0I3BaHATE CUCTEMH.

" HOI[aBaHC Ha I/IH(I)OpMaHI/ISI 3a CTaTyCa Ha WHIUIOCHTA KbM OTTOBOPHHUS nepcoHail Ha
Bo3noxurens IIpA HETOBOTO OTCTpaHsABAHE.

* J[la ocurypu obpatHa mHopManus KbM Boanoxurtens mox ¢opmara Ha GOKIAamM u
AHAJIM3H 32 YIIPaBJICHUE HA MHIUIECHTHUTE.

N3nbaHeHue HAa 3a9BKH o

* TlomaBaHe Ha 3asBKH; yn.?2 33“,”.

Horpeburesnckara 3asBka ce H3MON3BA 33 PETHCTPHPAHE HA BHL3HHKHAN MPOusium uinuvnu
M3IOJI3BaHOTO 000pyaBaHE (aKTHBH) BBB BHEIPEHHTE CHCTEMH. 3asiBKHTE MOTAT 1a OBIAT
MHUIMAPAHY 9pe3 Teneponno obaxaane, yeb uurepdeiic wm no u-meiin. ITorpeburencka 3asska ce
PErucTpupa B MOMEHTa Ha HEHHOTO MOJIyYaBaHe, clle]] KOETO HOCTOSHHO ce aKTyalu3hupa C
uH(popmanwys, HeoOX0AUMA 33 Pa3PEIIABAHETO HA BE3HMKHAIHS IPOOIEM.

3a perucTpupane Ha HOBA 3ajBKa, ONEPATOPHT BHBEXKIA HMETO HA MOTPEGHUTEIS, ONACAHHE Ha
npobiema, 3acerHatus WT akTHB WM yciiyra, BAMSHHETO M IIPHOPUTETA/CIEIIHOCTTA Ha
BB3HUKHANAS pobnem. Cren chOupaHeTo Ha Tasu MH(OpMAIMs ONEPaTOPHT IIONATa YCIIHS [a
paspeuy 3asBKaTa OlLIe NPU IIBPBUS KOHTAKT. 3a LENTa TOi Hperiexkaa u ThPCH CHOTBETCTBHE C
IIO{O0HU 3a5BKH, OTBOPEHH WHIIHICHTH, H3BECTHH TPEIIKHU, HHPOpMANHs B Ga3aTa 3HAHMSL.

OmnepatopsT mperyexna 3a ChIIECTBYBAIM UHIMACHTH U CEPBU3HM 3asIBKH, KOUTO 3acsrat UT
AKTHBHTE WMJIH YCIYTHTE. AKO CBILIECTBYBAaT TaKHBa, OLEPATOPHT MOXE [a CBBPXKE 3asBKATa ChC
CBOTBeTHHTC HHIHUICHT/MOTPeOUTENCKa 3asBKa MM B NPOTMBEH CIydYait MOXe [a OTBODH HOB
HHIUJICHT.

Cnen, IPACMAHCTO Ha 3asgBKaTa aBTOMAaTW4HO C€ H3IIparia MIOTBLPIKACHUE KBM I10AATeIisd I‘?I,
KaKTO " HOTI/I(pI/IKaI_II/II/I 3a IOCJICABAIIUTE MPOMCHH B IIpoIeca Ha U3MBJIHECHUECTO HL.

O6wma npounexypa 3a 06pa6oTKa Ha 3asABKH 32 00C/IyKBAHE

OcHoBHAaTa L€l Ha yIIPABIEHHETO HA HHIMCHTHTE ¢ Jd BB3CTAHOBH HOPMAJIHATA OIlepaTHBHA
paborocnocobnoctT Ha T akTuB MM ycimyra MakcEManHO GBDP30, KATO H3HOJN3Ba KOMIETEHTHH
CHENMANTACTH, OTTOBOPHH 3a fepekThpany koMmnoreHTH oT UT uHpacTpyKTypaTa WIlH HAa CHCTEMU
¢ HapymeHa paboTocnocoOHOCT.

YmpaBieHHeTo Ha MHIMIEHTHTE 00XBAIlla BCHUKH CHOMTHSA, KOUTO HAPYILIABAT WA MOTAT Ja
HapymaT HopMalHara paborocnocobHoct Ha UT akTB wim yciyra.

VIHnuaeHT!HTe Ce MHMUMMpPAT KakTo oT omepatopute oT CepBH3eH IEHTHD Ha 0asara Ha
PETUCTpUpaHK MOTPEOUTENCKH 3asBKH, TaKa M aBTOMATHYHO OT CPEJCTBATA 3a HAOMIONCHUE H
‘yupasnenune Ha UT undpacrpykrypara.
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EBPONENCKM CHO3 /)] naununadEH -
EBPONEWCKH I J_L UHCTUTYTHA OGP0 YNPABAEHUE
COuAnEr SoHA [PABOCHMETO

HpOLICC’BT IO YIIPABJICHUC HA HHIOUACHTH CE€ CbCTOU OT CIICTHUTE €TallH:

Peructpupane Ha HHITUACHT;

Iloemane Ha HHHUIEHT,

Jlmarnoctuka u paspelnaBane Ha HHIHJICHT;
Eckanamus Ha HHIHOEHT,

3aTBapsiHe HA UHIUICHT;

OTCTpaHSIBaHeTO Ha IpUYUHUTE, ITIOPOINITN o6meaHe KBbM CHUCTEMATA 3a IOAAPBXKKA, MOXKE J1a
IIPEMHUHE IIPC3 HAKOJIKO HHBA, BCAKO OT KOHTO €€ pas3jn4daBa OT HNPEAXOAHUTE MO CTENEH Ha
KOMIICTCHTHOCT.

Ha Bceku eram omeparopuTe Ha CHCTEMaTa Ch3/1aBaT/OOHOBSBAT AOKYMEHTH, OTpa3sBalli
craryca Ha 3asBKaTa 3a oOcmyxsaHe. JlokymeHTUTe OT | 70 2 HHBO Ca €IEKTPOHHHM (OPMH,
TeHEPUPAHU U MOJIBPKAHU aKTyaJlHH B CUCTEMAaTa OT OIEpaTOPUTe Ha €KHUMa 110 IOJIphKKa. B 3 /
HUBO, KBJIETO C€ O0CITY)XBaT CEPBUIHH B

8. Ilpennaram(e) cnegHuTe mapamMeTpu — 4YacT OT KOHIENIUATA 3a OCHIIEC Yn.2 33”.”.
rapa’iMoHHa MOJAPEKKA, OUIEKALIM Ha OlleHKa o mokaszateln I1; or KoMiiekcHata oneHka Ha
odepTure:

8.1. ITpoasIDKUTENHOCT Ha TapaHIIMOHHOTO 00CTyXBaHe, B Mecenu: 60 (wecmoecem)

* Koraro ydacTHUKBT Ipemnara B Tabnumara 3a TEXHHUYECKO CHLOTBETCTBHE (m. 6 om
HACMOAWOMO NpeoNodceHue) pa3iudHa MHPOJBb/DKUTENHOCT Ha TapaHIHOHHOTO OOCIIy)XKBaHE 32
pa3IM4HUTE MPOAYKTH/KOHUTYpALMH, 3a HYKIUTEe Ha olcHaBaHeTo B T.8.1. ce mocouna obmara
IPOIBIDKUATEIHOCT HA TApaHIMOHHHUS CPOK.

8.2. Bpeme 3a oTcTpansBaHe Ha Bh3HHKHAJIA IOBPEJA 3a XapAyePHOTO 000pyIBaHe, B paboTHH
JHU: 2 (08a)

** Korato y4aCTHHKBT IpeABHKIa B TaGmuijarta 3a TEXHUYECKO CHOTBETCTBHE (m. 6 om
HACMOAUWOMO Npeodiodcenue) PasIMIHO BpeMe 3a OTCTpaHsABaHE Ha BBH3HWKHANA IIOBpela, 3a
HYXHUTE Ha OLECHIBAHETO B T.8.2 ce mocoyBa 00IaTa IPOJBIDKUTETHOCT Ha IPEUTONKEHHS CPOK 3a
OTCTpaHsIBaHE Ha IOBpeAaTa.

8.3. Bpeme 3a orcTpansBaHe Ha BB3HMKHAIA [IOBpela 3a ChPBHPA, B Yacose: 24 (nBageceT
YETHPH).

9. Ilpemmaram(e) cnegnusr IlpenBaputeneH rpaduk 3a peaqusupaHe Ha eTanuTe Ha
OCBINECTBABAHE Ha paboTaTa /I0CTaBKa, UHCTAIUPAHe, BEBEXKAaHe B eKCIUIOATAIlUS U 00ydeHue/ 1
npueMa(e), Ye B XOJa Ha H3NIBIHEHHETO Ha paboTaTa, BCEKM €Tall 1€ CE OCBIIECTBABA CIIEN
IIPEABAPUTEIIHO CHIIACYBaHe ¢ Bb3IoKuTeNst Ha CPOKOBETE 32 HETOBOTO U3BBPIIBAHE:

www.eufunds.bg
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E%&‘}gﬁﬁ eBos IG 10 ;ﬁu;:;;;gz{ - AIOBPO YIPABAEHWE
COLIAANEH SOHA TIPABOCHMETO
Kpait
NPOIBJ/IKUTETHOCT | HAYAJIO **
JleitHocT JTHH* (men)** (ren)
IToanuceane Ha xoropop 1 1 1 |
HocraBka 1o ckiag Ha Konrpake 40 1 40
Bxoasim koHTpOJI 2 41 42
JocTaBka 10 o0exTHTe Ha BB3M0KuTE 151 2 43 44
MoHTaX H HHCTATHPAHE HA ChbPBHLPHA YaCT 5 45 50
| CopBBp

JIuneHs 3a ChpBBpPHA ONPAITMIOHHA CHCTEMA

Cucrema 3a ynpapnenue Ha 0a3u JaHHH

UPS 3a MmOHTHpaHE B ClIEHHMAIN3HPaH [Kad

JIvcKoB MacHB 3a ChbXpaHEHHE Ha apXUBHU
3anucu (storage)

CupBBp

JIuneHs 3a chpBBpPHA ONEPAHOHHA CHCTEMA,
HOJXOJIAII 32 YIPaBICHHE Ha KOMITIOThPHH /7
tepmuHanu Windows Server Standard 2016 ; yn.2 33/ ﬂ.
Windows Server Device CAL ; Windows Server n

Remote Dasktop Device CAL
XapayepHa 3aluTHA CTEHA
I'urabutor cyutu
MoHT2:K Ha TEPMHUHAIHA YACT M IPEHOCHMH
KOMIIIOTpH 5 46 51
KomnioTspeH TepMuHall ¢ KOMIUIEKT
neprapepHH YCTPOHCTBA 38 KOMITIOTBPEH TEPMHUHAT
(MOHHUTOP, KJIaBHATypa, MUIIKA) U JluneHs 3a
c¢bpBBpHU TepMuHay MS Office 2016 Standard
Jlaniron ¢ onepanuoHHa cCHCTEMA 34 JIAIITONH 1
otuc codryep
MoHTa:K HAa IPe3eHTAIHOHHH YCTPOCTBA 4 47 51
Kncodokycen MynTuMereH mpoexTop
Croiika 3a 3axBaliaHe Ha MyJITHMEIUEH
IPOEKTOP
bsna gpcka 3a nucane
Pp4HOYIIpaBIIsieM CTaTHYCH €KpaH 3a CTEHA
MonTask 1 HHCTATALHUS HA YCTPOoiicTBa Access

point 3a WI-FI 1 52 52
MoHTax 1 HHCTANIAIHSA HA CHCTEMH 32
BHAE0CTPOMMHHI 3 51 53

Kamepa ¢ muxpodou — tui 1

IP Kamepa — tun 2 -

Crolika 3a 3axBalllaHe Ha Kamepa 3a cTeHa (3a
kamepa nosunus 111,1.2)

CrartuBu 3a kamepu

www.eufunds.bg
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EBPOMEVACKM CHI03

EBPONEVCKA L] scTuTyTHA - ROBPO YIPABAENME
COpANEH 20HA (j NIPABOCBAMETO
Codryep 3a cTpuiiMHHT ¥ yIpaBlieHHe Ha
Kamepa
MoHTa)x 1 HHCTAMAIMS HA YCTPOMCTBA H cHETEMA
32 BHI€0 H 3BYK - y9eOHH 3211 3 51 53

Jlamrrorm 3a noAcUrypsiIBaHe Ha U3 ThYBaHE Ha
BHJIEO U 3BYK OT YUEOHUTE 3Q)IH

be3xu4eH moaBuxKeH MUKPO(OH ¢ IPHEMHUK

besxuueH noaBHXeH MUKPOPOH ¢ MPHEMHHUK
THI ,,6pomIka’

Crolika 3a 6€3)XKH4eH TOIBIKEH MUKPO(OH

Codryepen nuiteH3 3a 3amuc, CIoJeIsSHe Ha
€KpaH U BHIe000paboTKa

TecrBaHe Ha BCHYKH CHCTEMH 3 54 56
OTcTrpaHfiBaHe HA eBEHTYAJIHH HECHBBPIICHCTBA 2 57 58
IIpuk/rouBane Ha N3MbJIHEHHETO 2 59 60

* OHu = KaneHOapHu OHU /

** 0en = nopeden 0ex om HA4ANOMO HA NPOEKMA
4n.2 3311
10. Karo wacT 0T TeXHHYECKOTO MH(HH) IMPEMIOKEHHE, NPEACTaBIM(L, wavanaia
JMOKYMEHTALUs (Hanpumep 6poutypu, 1UCmose ¢ mexuuiecku OaHHU u 0p.), KOSITO MO3BOJIABA OLIEHKA
Ha ChOTBETHOTO Ka49eCTBO, CbBMECTHMOCT U B3aUMOCBBP3aHOCT: bpomtypu.
11. 3ano3Hat(u) ceM(cMe) U preMam(e) HAIIBJIHO, Y€ CPOKBT HA JOCTABKATA HA TEXHHYECKOTO
obopyzBaHe € 10 2 Mecena OT CKIII0YBaHe Ha J0roBopa, HO He mo-KbeHo oT 30.10.2018 r.

12.**lexnapupam(e), 9e WpPH H3TOTBIHE Ha odeprata ca ClA3eHH 3aIbIDKCHUATA,
CBBP3aHM C JAaHBIM W OCUTYPOBKH, ONa3BaHE Ha OKOJHATa cpela, 3aKpuia Ha 3aeTOCTTa H
YCIJIOBUSATA HA TPYA.

13. B cmyuait ye Obma(eM) u3bpaH(E) 3a H3OBIHMTEN HA OOIIECTBEHATA INOPHUKA, CE
3a[b/DKaBaM(e) Nla IPeICTaBaA(MM) M CKITIOYBAHE Ha JOTOBOPA TapaHIysl 3a HU3MBIHEHHETO My

CBITIACHO YCIIOBUATA HA JOKYMEHTAIUATA, KAKTO ¥ JOKYMEHTHTE ChIJIACHO M3MCKBAHMATA Ha Wi, 112,
an. 1 30IL

TITPUITOXKEHUS:

1. Bpomrypu.

(IIpunazam ce OOKyMeHmume, yoocmogepsasauju 3as6enume
obcmosmencmea. Ilo ceos npeyenka, yuacmuuxom modxce 0a npunaza u Opyau 0oxymenmu. Beuuxu
NPUNOJICEHU OOKYMEHMU Ce ONUCEAM NOOMOENHO).

) A e T S A

un2 3300 -~

W

04.06.2018 1. HmMe, IIBXKHOCT, IOAIINC U TI€YAT:

J OpJtdH PIOleaHOB, I/ESII’E;J'IHI/ITCJICH JUAPEKTOP
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EBPONENCIH CLI03 m HAIIMOHAAEH s
EBPONEWCKM | MHCTMTYTHA NOBPO YNPABAEHUE
COpAEH S0 (_{ nrasochaETO

*YYyaCTHUKBT MMa IIpaBO 10 CBOA MNPELCHKA Jia AOIMBJABA TCXHUYCCKOTO CH NPEMIOKECHUE U3BBH
OIIPCHACIICHOTO C 06pa3eua MHHHUMAQJIHO 3aBJDKUTEITHO ChbAbpXKaHHUE.

**YyacTHUIMTE MOTAT Ja MOTydYaT HeoOXomuMara HHQOpPMANMs 3a 3aIb/DKEHHATA, CBBHP3AHH C
AaHBIUH OCUTYPOBKH, Olla3BaHe Ha OKOJIHATA CPeJa, 3aKpUJla Ha 3aeTOCTTA U YCJIOBHUSATA HA TPY/,
KOHUTO ca Bcuia B PemyOnvka beirapus 1 OTHOCUME KBM TIpeAMETa Ha MOPBHYKATA, KAKTO CIIEIBA:
OTHOCHO 3aABIDKEHMATA, CBBP3AaHH C JaHBOM M OCHIYpoBKH: HarmoHamHa areHuus
nonpuxonure:Mudopmanuonen tenedon na HAII - 0700 18 700; uareprer agpec: www.nap.bg
OTHOCHO 3aBIDKEHMSATA, CBBP3aHU C ONla3BaHe Ha OKOJIHATA CPE/a:

MunucrepcTBo Ha okonHaTta cpexa um Bogure: 1000 Codwmst, yin. "Yunam I'maxctor" Ne 67,
Temedon:02/ 940 6000, urTepreT axpec: http:/wwwS5.moew.government.bg/

OtHOCHO 3aIbIIKCHUSATA, CBBP3aHU ChC 3aKpuIIa Ha 3a€TOCTTA "
YCJIOBHATA HA TPYA: MUHUCTEPCTBO Ha TpyzAa M coluanHara nonutuka, Codus 1051, yin. Tpuamua
Ne 2, Tenedpon: 02/ 8119 443, wumtepmer  aapec:http://www.mlsp.government.bg.
Msnwinutennaarenuus ,,lmapaa mHcneknus no tpyxa”™: Codua 1000, Oyn. , Jlonmyko” Ne 3,
tenedon:0700 17 670; e-mail: www.gli.government.bg

un.2 3300
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